To all West Shore Customers, 
At our informational meetings in Las Vegas, Milwaukee and Chicago, we discussed the plans for transitioning the West Shore pipeline operations from Citgo to Buckeye. We are closely approaching the final cutover dates and would like to provide some additional details related to the transition. The Badger system cutover date is now scheduled for December 16. Six days later, on December 22, we will transition the West Shore primary system. We’ve delayed the Badger system cutover by a week to provide the controllers additional time to parallel this system. On the day of cutover, the affected system will be shut down by 07:00 EST and will remain down for approximately 4 hours. This will provide us the opportunity to strike an inventory balance and allow us to make some field modifications that need to occur in order to transfer control from Citgo to Buckeye.
In an email sent earlier this week, we informed you that Transport4 is now ready for use. We’d like to clarify the features that are available and how you should get your information during this transition.
Nominations 
- Transport4 is available for January nomination entry. Some of you have already been entering nominations and have been providing feedback. Although we can’t change the basic functionality of Transport4, we are trying to resolve some problematic features. One problem is that the “select a date” from the calendar feature only works for the Badger system. Until we have a resolution, please print the calendars from the CCIM button for the West Shore primary system and enter the date based upon this calendar.
- All changes to January nominations must be done through Transport4. If the change is within the three day window of pumping, a phone call to the Buckeye scheduler is also required.
Schedules 
- The Citgo schedule from their web site is the official schedule through the cutover dates. Although the Buckeye schedule is currently being published to Transport4, this schedule is only made from the Citgo schedule. Therefore, Buckeye’s version may not match the latest Citgo version. Use the Buckeye schedule to become familiar with the format only until the cutover is complete. 

- After December 16 for Badger and December 18 for West Shore, the Buckeye schedule will be the only schedule. The Citgo schedule will no longer be updated and thus will no longer be available on the Citgo web site.
- The Buckeye schedule events will be published in Eastern Time. 
- Call Debbie Young (Citgo) for schedule changes until the cutover dates above. After the cutover dates, Kari Osterman (Buckeye) shall take all scheduling calls for the West Shore systems.
Tickets 
- Tickets shall not be populated on Transport4 until the cutover is complete. The email sent earlier in the week was incorrectly stated.
- The official tickets for West Shore will continue to be supplied by Citgo via their web site through the end of the year. When Buckeye takes control of the pipelines, Buckeye’s tickets will be pushed to Transport4 (near real-time). Although this ticket will not be the official ticket, this ticket will be the only ticket that will be pushed to you (near real-time). The Citgo ticket must be created from the Buckeye ticket manually thus this ticket may not be created until the following day. You shall receive this ticket after it is manually created. The tickets must work this way until the end of the year so that Citgo can bill for tariff and gain losses through the end of the year. 

- Since the Citgo tickets must be created manually, the proving reports can no longer be supplied with the tickets. Buckeye does not supply proving reports with their tickets but will supply these reports upon request from the customer.
- Starting January 1, the Buckeye ticket will be the official ticket and the Citgo ticket will no longer be issued. 
- The Buckeye ticket times will be published in Eastern Time. 
- Call Citgo for any ticket issues through the end of the year. Citgo will, in turn, discuss the necessary changes with Buckeye.
Inventory 
- Citgo does not currently supply an inventory report. Once Buckeye begins creating tickets, your pipeline inventories shall be available through Transport4.
Billing 
- Citgo shall continue billing the West Shore customers through the end of the year 2008. 
- Buckeye billing shall begin in January, 2009. 
- Buckeye billing is sent via mail or fax and is thus not a feature available on Transport4. 
Control Center 
- The 800 phone numbers for the West Shore consoles at the Citgo control center shall be ported over to the Buckeye consoles. After the cutover date, the phone numbers will automatically direct you to the Buckeye control center.
- Once Buckeye assumes control, Buckeye requires a delivery pre-shipment document with available room, flush, and contact information. 

- Please contact the Shift Supervisor at 610-904-4232 if you have additional questions or concerns. 
We hope that this information will help you during this transition. Feel free to call either one of us if you have any issues or concerns.
Mark Smith / Citgo Control Center / msmith@citgo.com / 918-495-5428 
Gretchen Wendtland / Buckeye Control Center / gwendtland@buckeye.com / 610-904-4335 
Ken Dunkle / Buckeye Control Center / kdunkle@buckeye.com / 610-904-4214 
Dave Nevada / Buckeye Scheduling / dnevada@buckeye.com / 610-904-4228 

